
User Guide for New Online Membership Reporting System 

 

1. From the BioMed Central home page www.biomedcentral.com the Membership 
Administrator should navigate to my BioMed Central 

2. 
  

3. Log on to my BioMed Central 

 

4. Navigate to My Subscriptions 

 

5. Under Institutional Usage Reports click on your desired institution  

 

6. Select the 'Membership Report' tab 

 

7. You can now view your account status and generate monthly statements.  Select the 
desired period of time from the drop-down menus, and click Generate Statement. 
Note: Your membership history can only be displayed back to October 2008 when 
using the online report tool 



 

8. To drill-down to the details of a manuscript, click on the Manuscript ID hyperlink 

 

9. To view your manuscripts that are in progress (manuscripts that have not yet been 
published) click on ‘In Progress’ manuscripts. 

 

 

If you have any further questions or would like to arrange an invoice to top up your 
Membership, please contact the membership team at 
membership@biomedcentral.com or call +44 (0) 20 3192 2106 


